.
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Online meeting instructions

You can join an OP online meeting either with your browser in the op.fi service or
with OP-mobile. Read the instructions for which OP service you are using.

1. Instructions for users of the op.fi service

2. Instructions for users of OP-mobile

© OP Financial Group
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HENKILOASIAKKAAT  YRITYSASIAKKAAT  OP RYHMA Q_ HAE

<«

] 1. Log in to the op.fi service

Rahat Lainat  Saastot ja sijoitukset ~ Vakuutukset  Digipalvelut ~ Asiakkaalle LI e _se oo
) Kirjaudu sisaan

S i Open op.fi in your web browser and log in
Avainlukulista .
= with your OP user ID.

Kayttajatunnus Kirjoita OP:n kayttajatunnus ]

Unohditko kayttajatunnuksen?

Hyotyja huolettomaan: htiomiseen

vaku
Kirjaudu muun pankin tunnuksilla >

OP:n pankkipalvelut Pohjola Vakuutuksen palvelut
Tule OP:n asiakkaaksi > Vakuutukset henkiloasiakkaille
Tule yritysasiakkaaksi > Vakuutukset yritysasiakkaille
Tutustu omistaja-asiakkuuteen > Pyyda tarjous useasta vakuutuksesta >
Saastolaskuri > Sattuiko vahinko? Siirry Vahinkoapuun >
Lainalaskuri > Tutustu Pohjola Vakuutukseen > a

© OP Financial Group / Instructions for users of the op.fi service



Q HAE] ¢ ASIAKASPALVELU JCJ CHAT

@ Rahat Lainat  Saastot ja sijoitukset  Vakuutukset

1 VIESTIT A DEMOAJA-ANNA v (31 KIRJAUDU ULOS

2. Go to Customer Service

Paivittaiset raha-asiat

Tilit

() Kayttétili
() Maksutili
() Saastotili
[7) Yhteinen til

) Saastolipas

OP-bonukset

% MALLIHARJUN OP

Tiliotteet
Avaa uusi tili

OP Monipankkipalvelu

> Maksut >

+14 505,94 € >

+0,00€ >
+10243,71€ > @ @
+20836 € >

Uusi maksu Siirto omalle tilille
+965512€ >
> Hyvaksymattémat maksut >
+23913€ >

Sinulla ei ole hyvaksymattomia maksuja.

Hyvaksytyt maksut

Tilaa e-laskuja

Kortit

Korota luottorajaa

Muokkaa turvarajoja

Oma pankkini ja edut v

© OP Financial Group / Instructions for users of the op.fi service

After logging in, select Asiakaspalvelu
(Custormer Service) from the navigation bar.

Saastélipas

0€

0 1000 5

AN

Saasta helposti maksuttomaan Saastolippaaseen!
Saat siihen saaston siirron korttimaksusta, jolloin
voit kerryttaa saastoja myos kortilla maksaessasi.

Tutustu Sadstdlippaaseen
Lisaa paivittaispalveluita

Palkkatiedot >

Aseta tilin kdyttdrajat >

0P €
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3. Go to online meeting

@ Rahat Lainat  Saastét ja sijoitukset  Vakuutukset

o . N Select Verkkoneuvottelu (Online meeting).
OP:n ja Pohjola Vakuutuksen asiakaspalvelu henkiloasiakkaille on the customer service page. This is how

gf;:ti ::::eet sinulle oikopolkuja hoitaa pankki- ja vakuutusasioitasi ndpparasti verkossa. Valitse sopivin aihe ja katso yO u Can dlrectly access th e Start pag e Of
your upcoming meeting.

Chatissa hoidat asiasi nopeasti

Chatbot Opotti auttaa 24/7 ja ohjaa sinut asiantuntijalle ma-pe 8-19. Korttiasiat 8-22 ja sijoitukset ja vakuutukset 8—
17.

Avaa chat
(@ Verkkoneuvottelu >
(> Ajanvaraus >
Avainlukulista ja Mobiiliavain Tilit ja maksut Lainat
Mista saan uuden avainlukulistan? > Lopeta tarpeeton til > Hae lyhennysvapaata lainaan >
Miten Mobilliavainta kiytetaan? > Miten tilin KéyttGoikeuksia muutetaan? > Laske sopiva laina lainalaskurilla >

© OP Financial Group / Instructions for users of the op.fi service OP @
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@ Rahat  Lainat  Saastot ja sijoitukset  Vakuutukset 4. JOIn the meetlng
- = From the first section of the meeting page,

select Liity neuvotteluun (Join the meeting).
The meeting will open up in a separate

1. Lilty verkkoneuvetteluun browser window, and the meeting page will
stay open in the original window in the

tallennetaan.

Verkkoneuvottelun aihe: Lainat, Rakentaminen ba Ckg ro un d .

Aika : Keskiviikko 7.10.2022 KLO 11:15 - 12:15

Verkkoneuvottelu

OP:n asiantuntija : Maija Suomalainen

| Liity neuvotteluun [7 |

2. Tunnistautuminen

OP:n ohjeistaa sinua kun olet liittynyt

—=0

Sy
)|

P
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[ BN J @Verkkoneuvotlelun kaynnistys X @Verkkoneuvottelu|0P X +

<« > C G https://www.op fi/asiakaspalvelu/verkkoneuvottelu/neuvottelu-ld=1234XXX

it! Apps

op.fi/verkkoneuvottelu wants to X

U Use your microphone

K Use your camera

Reject Accept

© OP Financial Group / Instructions for users of the op.fi service

5. Enable your camera and
microphone

When your meeting opens up in a new
window, your browser will ask for
permission to use your camera and
microphone. Accept both functions to
participate in the online meeting.
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6. Open the meeting

After you have allowed the use of your
camera and microphone, the meeting’s start
screen will open in a new browser window.
If you want, you can either enable or disable
the camera and microphone of your device
at this point.

When you are ready, select Liity (Join) and
open the meeting.

T Is the online meeting directing you to

Teams?

N e W@ E

In the new browser window, you can select
whether to continue on your browser or open
the Teams app.

If you have the Teams app on your device,
continue to the meeting via the app. Otherwise,
continue using the browser..

© OP Financial Group / Instructions for users of the op.fi service OP @



@ OP Verkkoneuvottelu

Maija Suomalainen

© OP Financial Group / Instructions for users of the op.fi service

/. Meeting starts

After you have opened the online meeting,
wait for the OP specialist to let you in. Once
our specialist is ready, they will start the
meeting with you.

Did you join through Teams?

Ho

After you have joined the meeting, our specialist
will help you identify yourself. You can find
additional instructions for identification on the
next page.
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1. Liity verkkoneuvotteluun

Valitse Liity avautuu uuteen Odota, etta OP:n asiantuntija paastaa sinut sisaan. Neuvottelu
tallennetaan.

Verkoneuvottelun aihe: Lainat, Rakentaminen
Aka Keskiviikko 7.10.2022 KLO 11:15 - 12:15
OP:n asiantuntija Maija Suomalainen

Liity neuvotteluun [7

2. Tunnistautuminen

OP:n asiantuntija ohjeistaa sinua tunnistautumisessa, kun olet littynyt neuvotteluun.

(@ Syéta tunniste

Kirjoita asiantuntijalta saamasi tunniste kenttaan. Valitse Vahvista ja palaa neuvotteluun.

Osallistun verkkoneuvotteluun, jonka toisena osapuolena on OP:n asiantuntija Maija Suomalainen

Verkkoneuvottelun tunniste | 1055

© OP Financial Group / Instructions for users of the op.fi service

o

I

Identification

If you use the Teams app for the meeting, you

must verify your identity with a separate ID. An
OP specialist will provide you with an ID at the

start of the meeting.

Enter the ID in a field reserved for it in the op.fi
meeting page. After you have entered the ID,
select Vahvista (Confirm).

Once your identify has been verified, you can go
back to the online meeting.
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9:41 ll ¥ @.

Money Q]
Notification ©)
~ &

New payment My tranfer
Accounts and cards N
Salary details, OP Multi-Bank Service
Daily account 148155€ >
Savings account 0,00€ >
OP Visa Basic -255,00€ >
€  Payments >

¢ Confirm with Mobile key >
°
e 5 < :

Money Loans Investments  Insurance

More

© OP Financial Group / Instructions for users of OP-mobile

1. Log in and open the menu

Log in to OP-mobile and open the More menu on the app.
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9:41 all ¥ @m

More &
) = A

Chat Messages My profile
& Owner-customer >
4 Customer service P >
fit Branches and ATMs >
1 Instructions and terms and conditions >
{8 Settings >

0O 000

e @ 8 < -

Money Loans Investments  Insurance More
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2. Go to Customer Service

From the More menu, select Customer service.
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9:41 all ¥ @.

< Customer service
Online meetings Q) >
3. Go to online meetings

Contact us >

Book an appointment > From the Customer service menu, select Online meetings.
Upcoming meetings >

Reports of loss >

Confirm call details >

© OP Financial Group / Instructions for users of OP-mobile OP @
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< Online meetings |I|

Next meeting 4 Start the Onllne mEEth

Thursday, 17.1.2023 10:00-11:15
Olli Osuuskuntalainen, OP Helsinki

=2

You can see the details of your upcoming meeting in the
My appointments view. Start your meeting by selecting

Join the meeting.

This online meeting will use the Teams app. If you
don't have Teams yet, please download and install it
from your device's app store.

You can start an online meeting 15 minutes before its
start time. Please check that you have everything
needed for the meeting. You can view all your online
meeting appointments on OP-mobile: More -
Customer service - Upcoming meetings.
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X www.op.fi

Online meeting

1. Join the online meeting

Select Join the meeting and leave this page open in
the background. A new browser window will open for
the meeting. Wait for the OP specialist to let you in.
The meeting will be recorded.

Online meeting topic: Lainat, Rakentaminen

Date and time: 17.1.2023
at 10:00 - 11:15

OP specialist: Olli Osuuskuntalainen

Join the meeting 2

2. Identify yourself

After you have joined the online meeting, our
specialist will ask you to identify yourself if necessary.
Enter the meeting ID on this page as instructed by
the specialist.

© OP Financial Group / Instructions for users of OP-mobile

5. Join the meeting

From the first section of the meeting view, select Join the
meeting. Your meeting will open in another application
and the OP-mobile meeting view will remain open in the
background.

Please note that you have to return to that view briefly
when verifying your identity, so please keep the meeting
view open.
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X www.op.fi

Online meeting

1. Join the online meeting

Select Join the meeting and leave this page open in
the background. A new browser window will open for
the meeting. Wait for the OP specialist to let you in.
The meeting will be recorded.

Online meeting topic: Lainat, Rakentaminen

Date anc
Leave OP-mobile
You will be directed to
OP speci Microsoft Teams 1

Cancel OK

2. Identify yourself

After you have joined the online meeting, our
specialist will ask you to identify yourself if necessary.
Enter the meeting ID on this page as instructed by
the specialist.
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6. Joining a meeting

When opening the meeting, you'll be directed from OP-
mobile to either the Teams app or your device’s browser.

Your device will notify you about leaving the app. Select OK
to accept leaving the app.
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AA teams.microsoft.com ¢

Join your meeting on
Microsoft Teams

3, g

First you'll need to download the app.

Get Teams

Already have the app?

l Join meeting l

© OP Financial Group / Instructions for users of OP-mobile

/. Opening the Teams app

If your device has Teams, your meeting will open
automatically on it.

If you don't yet have the Teams app, the Teams start view
will open in your browser. Select Get Teams. After this,
you'll be directed to the app store where you can
download the app to your device.

After you have downloaded the application, select Join
meeting if necessary.
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10:00 X

< OP Verkkoneuvottelu
00:03 O
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3. Meeting starts

Wait for the OP specialist to let you in to the meeting.

After you have joined the meeting, our specialist will help
you identify yourself. For identification, please go back to

the OP-mobile view.

Keep the meeting open in the background as you go back
so that you can hear the specialist’s instructions.
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X www.op.fi

2. |dentify yourself

After you have joined the online meeting, our
specialist will ask you to identify yourself if necessary.
Enter the meeting ID on this page as instructed by
the specialist.

@ Enter the meeting ID

Write down the online meeting ID
shared by our specialist to the
field. Once you are done, select
Confirm.

| am participating in an online meeting
with OP specialist Maija Suomalainen

Online meeting ID

’ 1055
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9. ldentify yourself

After you have returned to the OP-mobile meeting view,
verify your identity with a separate ID. An OP specialist will
provide you with an ID at the start of the meeting.

Enter the ID in the field reserved for it. Once you are done
select Confirm.
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X www.op.fi

2. ldentify yourself

After you have joined the online meeting, our
specialist will ask you to identify yourself if necessary.
Enter the meeting ID on this page as instructed by

the specialist.

v/ Meeting ID confirmed. You can
now go back to the online
meeting.

© OP Financial Group / Instructions for users of OP-mobile

10. Return to the meeting

Once your identity has been verified, you'll receive a
separate notification. You can now go back to the online

meeting in Teams.
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