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Online meeting instructions

You can join an OP online meeting either with your browser in the op.fi service or 
with OP-mobile. Read the instructions for which OP service you are using.

1. Instructions for users of the op.fi service
2. Instructions for users of OP-mobile
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Instructions for users 
of the op.fi service
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1. Log in to the op.fi service
Open op.fi in your web browser and log in 
with your OP user ID.
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2. Go to Customer Service
After logging in, select Asiakaspalvelu 
(Customer Service) from the navigation bar.
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3. Go to appointments and 
online meetings
Go to Asiakaspalvelu (Customer Service) and 
select Ajanvaraus ja verkkoneuvottelu 
(Appointments and online meetings).
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4. Go to upcoming meetings
Scroll down the Henkilöasiakkaan 
ajanvaraus (Book an appointment as a 
personal customer) page. You can view your
upcoming meetings when you select
Ajanvarauksiin (To appointments).
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5. Start the online meeting
On the Tulevat neuvottelut (Upcoming
meetings) page, you’ll see the details of the
online meetings and other appointments
booked for you. Select your upcoming
meeting and continue with Aloita 
verkkoneuvottelu (Start the online meeting).



6. Join the meeting
From the first section of the meeting page, 
select Liity neuvotteluun (Join the meeting). 
The meeting will open up in a separate
browser window, and the meeting page will
stay open in the original window in the
background.
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7. Enable your camera and 
microphone
When your meeting opens up in a new
window, your browser will ask for 
permission to use your camera and 
microphone. Accept both functions to 
participate in the online meeting.

© OP Financial Group / Instructions for users of the op.fi service



8. Open the meeting
After you have allowed the use of your
camera and microphone, the meeting’s start
screen will open in a new browser window. 
If you want, you can either enable or disable
the camera and microphone of your device
at this point.

When you are ready, select Liity (Join) and 
open the meeting.
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Is the online meeting directing you to 
Teams?

In the new browser window, you can select
whether to continue on your browser or open 
the Teams app. 

If you have the Teams app on your device, 
continue to the meeting via the app. Otherwise, 
continue using the browser..



9. Meeting starts
After you have opened the online meeting, 
wait for the OP specialist to let you in. Once
our specialist is ready, they will start the
meeting with you.
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Did you join through Teams?

After you have joined the meeting, our specialist
will help you identify yourself. You can find
additional instructions for identification on the
next page.
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Identification

If you use the Teams app for the meeting, you
must verify your identity with a separate ID. An 
OP specialist will provide you with an ID at the
start of the meeting.

Enter the ID in a field reserved for it in the op.fi
meeting page. After you have entered the ID, 
select Vahvista (Confirm).

Once your identify has been verified, you can go 
back to the online meeting.



Instructions for users 
of OP-mobile
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1. Log in and open the menu
Log in to OP-mobile and open the More menu on the app.
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2. Go to Customer Service
From the More menu, select Customer service.
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3. Go to online meetings
From the Customer service menu, select Online meetings.
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4. Start the online meeting
You can see the details of your upcoming meeting in the
My appointments view. Start your meeting by selecting
Join the meeting.
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5. Join the meeting
From the first section of the meeting view, select Join the
meeting. Your meeting will open in another application
and the OP-mobile meeting view will remain open in the
background.

Please note that you have to return to that view briefly
when verifying your identity, so please keep the meeting
view open.
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6. Joining a meeting
When opening the meeting, you’ll be directed from OP-
mobile to either the Teams app or your device’s browser.

Your device will notify you about leaving the app. Select OK 
to accept leaving the app.
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7. Opening the Teams app
If your device has Teams, your meeting will open 
automatically on it. 

If you don’t yet have the Teams app, the Teams start view
will open in your browser. Select GetTeams. After this, 
you’ll be directed to the app store where you can
download the app to your device.

After you have downloaded the application, select Join 
meeting if necessary.
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8. Meeting starts
Wait for the OP specialist to let you in to the meeting. 

After you have joined the meeting, our specialist will help 
you identify yourself. For identification, please go back to 
the OP-mobile view. 

Keep the meeting open in the background as you go back
so that you can hear the specialist’s instructions.
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9. Identify yourself
After you have returned to the OP-mobile meeting view, 
verify your identity with a separate ID. An OP specialist will
provide you with an ID at the start of the meeting.

Enter the ID in the field reserved for it. Once you are done, 
select Confirm.
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10. Return to the meeting
Once your identity has been verified, you’ll receive a 
separate notification. You can now go back to the online
meeting in Teams.
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Enjoy your online meeting!


