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E-invoicing and EN invoice on op.fi for corporate customers 

An EN invoice is an e-invoice that fulfils the requirements of the European standard EN-16931 and those 
of the Finnish Act on e-invoicing that entered into force on 1 April 2019. The EN invoice conforms to the 
Finvoice 3.0 standard and semantic model. The EN invoice includes mandatory data elements which we 
present in these instructions. 

Settings – Contact information 

The payee’s contact information must include Business ID (mandatory field). It is used to create the VAT 
identifier that is mandatory in EN invoices. 
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E-invoice search 

The Invoice type field now includes new e-invoice types: credit note, secure invoice and secure direct 
payment. 
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Creation of new e-invoice 

The Found customers view now includes a new column called Invoice format. The format can be either EN 
invoice or Finvoice 2.01. 
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Edit customer data 

When a customer wishes to send an EN invoice, select EN invoice under Invoice format. 
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 Adding product to e-invoice

 

 

Edit product details  

Under Product unit, select the right unit from the drop-down menu or enter it in the field Other, please 
specify. 

 

Product details now contain a new mandatory field, VAT code. Select the right VAT code from the drop-
down menu. When the VAT Reverse Charge is selected as the VAT tax category code for a product, the VAT 
category for the product must be empty.
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Invoice-specific details 

In Invoice-specific details, you can fill in the details under Purchase order identifier, Agreement identifier 
and Quotation reference. (These fields aren’t mandatory. Fill them in if the customer requires using these 
details.) 
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Confidentiality 

The Confidentiality view contains a new field, Security code agreed with the recipient. (You will receive this 
information from the recipient). 
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Credit note 

You can create a credit note for a Finvoice 2.01 and EN invoice. There are two methods to do it: 

Method 1: 

Open the invoice whose status is Paid by clicking the customer name (link). 
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Under the bottom right corner of the sent invoice, select Use as template for a new invoice. 

 



 

 Instructions  11 (15) 
    

     

        

        
        
 

 

 

  



 

 Instructions  12 (15) 
    

     

        

        
        
 

On the product row, click the name of the product. 

 
 

Click Continue to access the details. 
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In the Product's unit price field, enter a minus sign before the amount to make the amount negative. 

Under More information, you can specify to which invoice the credit note applies. Then select Add product 
for e-invoice. 

 
 

Click Continue. In the view that opens, click Send to send this invoice as a credit note to the customer. 
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Method 2: 

Create a New e-invoice. Add the product to the invoice and enter a minus sign before the amount in the 
Product's unit price field (make it a negative amount). Under More information, you can specify to which 
invoice the credit note applies. Then select Add product for e-invoice. 
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The heading of this invoice will be Hyvityslasku in Finnish (credit note). 

 
 

NOTE! The invoice can only be created and printed in Finnish or Swedish (based on the selected language). 


