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Basic banking services for smooth
everyday life

Basic banking services will suit you if you only need statutory banking services for handling daily money
matters. These services include:

e Basic Payment Account
e (0P Basic payment card
e 0P User ID and Digital Agreement (limited)

e the possibility of depositing and withdrawing cash, as well as making payment transactions

Basic Payment Account

You can direct payments, such as salary or wages, pensions and child benefits, to the account. The
account can be used to pay hills, and to withdraw and deposit money. The account’s deposit interest
rate is 0.000%, and the money deposited in the account does not contribute towards OP bonuses.

The General Terms and Conditions for Accounts for personal customers apply to the account
agreement. You can view the terms and conditions at op.fi/en/terms-and-conditions.

OP Basic payment card

OP Basic is a payment card with which you can pay for purchases in Finland and abroad, online and in
apps. In addition, the card can be used to withdraw cash from ATMs and at store checkouts.

The card is linked to the Basic Payment Account, and it does not have the credit feature. Card
purchases can be paid using contactless payment, regardless of the amount. Purchases over 50 euros
are confirmed with a PIN code.

Card transactions are always verified to ensure there is enough money in your account. To check
the card’s balance, a connection to the bank is required. If the connection fails and balance can't be
checked, the card can't be used at that time.

The General Terms and Conditions for Payment Cards for personal customers apply to the card
agreement. You can view the card terms and conditions at op.fi/en/terms-and-conditions.

OP User ID and Digital Agreement (limited)

The OP User ID and Digital Agreement for basic banking services includes an OP user ID with limited
access to banking and insurance services on the op.fi service and OP-mobile.

The agreement can include either the OP Service User ID or OP User ID:

e 0P Service User ID can be used to identify yourself on OP’s digital and phone services, log into
and confirm transactions on OP’s digital services, pay for online purchases and make payments
from OP accounts, and confirm online purchases made with an OP card.

e 0P User ID is a strong electronic identification means that allows you to perform all the same
functions as the OP Service User ID. In addition, you can identify yourself with it to use public and
private service providers’ services and to sign agreements electronically.

You can obtain the strong electronic identification means, or the OP User ID, if you have a Finnish
personal identity code and either a passport, an identity card, or initial identification performed by the
Finnish police. The passport or identity card must have been issued in Finland or elsewhere in the
European Economic Area, San Marino or Switzerland.
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The Terms and Conditions for OP User ID and Digital Agreement and the Principles Governing
|dentification with OP User ID apply to the agreement. You can view the documents at op.fi/en/terms-
and-conditions.

Activating banking services

All those residing legally in the European Economic Area are entitled to basic banking services. Often
services can be activated immediately. However, in some cases establishing a customer relationship
requires consideration. We will notify you of our decision as soon as possible and at the latest within 10
banking days after we have received all necessary information.

If we are unable to activate services for you, you will receive a written decision and instructions on how
to appeal the decision.
Service charges

Service charges are based on the monthly charges for the Basic Payment Account, OP Basic card, and
OP User ID and Digital Agreement, as well as any additional services you use or order separately. You
can view our charges and fees in full at op.fi/en/service-charges.

Additional information

Book an appointment with your branch to start using our services. You can book an appointment
through our Customer Service on 0100 0500 (local / mobile network rate).

You will need to bring a personal identity document accepted for banking purposes to the appointment,
such as a valid passport or identity card.

Additional information on accepted personal identity documents is available at op.fi/en/accepted-
personal-iddocuments.

Basic banking services are provided by OP cooperative banks, the card is issued by OP Retail Customers
plc.
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